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5. Answer ALL questions in English. 
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PART A (40 MARKS) 


1. Computer literacy involves having a current knowledge and understanding 
of 


A. Computer programming 
B. | Computers and their uses 
C. Computer repair 

D. | Computer applications 


2. Which part of an information system consists of the rules or guidelines for people to 
follow? 


A People 

B. Procedures 
C Internet 

D Data 


3. Identify the four categories of computers. 


A. Desktop computers, laptop computers, tablet computers, wearable computers 

B. Hardware, software, data, information 

C.  Supercomputers, mainframe computers, midrange computers, and personal 
computers 

D. Data, connectivity, people, procedures 


4. Which of the following is not a character encoding standard? 


A. X Extended Binary Code Decimal Interface (EBCDIC) 

B. American Standard Code for Information Interchange (ASCII) 
C. Complex Instruction Set Computer (CISC) 

D. Unicode 


5. Choose the CORRECT port that provide high-speed connections for external hard- 
disk drives, optical discs, and other large secondary storage devices. 


A. External Serial Advanced Technology Attachment (eSATA) ports 
B. Musical Instrument Digital Interface (MIDI) ports 

C. Firewire ports 

D. Video Graphics Adapter (VGA) ports 


6. Select the INCORRECT input devices and its example. 


Keyboards — Traditional keyboards 

Image capturing devices — E-book readers 
Pointing devices — Game controllers 
Scanning devices — RFID readers 


Jow 
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10. 


11. 


12. 


Choose the most widely used audio-input devices. 


A. Mouse 

B. Drones 

C. Microphone 
D. Headsets 


Select the INCORRECT optical discs formats and its description. 


A. Read Only — discs cannot be written on or erased by the user 
B. Write Once — discs can be written on once 

C. Read Once — discs can be read on once 

D.  Rewritable — discs can be erased and re-written on by the user 


Which of the following specialized high-capacity secondary storage devices 
designed to meet organizational demands? 


A. CD drives 

B. Flash drives 

C. USB drives 

D. Mass storage devices 


This troubleshooting utility identifies and eliminates nonessential files, frees up 
valuable disk space, and improves system performance. 


A. File History 
B. Disk Cleanup 
C. Storage 

D. Compactor 


Identify the four components of virtualization approach that allow a computer to 
support multiple operating systems. 


A. Virtualization software, virtual machines, host operating systems, guest 
operating systems 

B. Virtualization software, virtual assistants, host operating systems, guest 
operating systems 

C. Backup programs, virtual machines, host operating systems, guest operating 
systems. 

D. Virtualization software, virtual machines, host operating systems, diagnostic 
programs 


Identify the programs typically used to create sophisticated commercial websites. 


Game design programs 
Illustration programs 
Video editors 

Web authoring programs 


Door» 
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13. What features are used to quickly create a presentation by providing predesigned 
styles and layouts? 


A. Galleries 


B. Tabs 
C. Templates 
D. Groups 


14. Label the description for B. 


https:/Awww.uitm.edu.my/images/stories/jobs/ApplicationFormAcademicUiTM.htm 


A. Path 

B. Domain name 
C. Protocol 

D. Document name 


15. Online banking is an example of what type of e-commerce? 
A.  Business-to-consumer (B2C) 
B.  Consumer-to-consumer (C2C) 
C.  Consumer-to-business (C2B) 
D.  Business-to-business (B2B) 


16. Match the following network topology with their description. 


Description 


7 
A. | Bus Network Each node has two or more connecting nodes. 
B. | Ring Network Each device is connected to a common cable. 
Star Network Each device is connected to two other devices. 


Mesh Network Each device is connected directly to a central network 
switch. 


A—1;B—52;03 DA. 
A—^2; B3, C4; Do f. 
A—3;B—54;C2;D- 1. 
A-—4B—1;C—53Do2 


ooo» 
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17. Interpret the CORRECT term y for the following description. 


A node that requests and uses resources available from other nodes. 


gow 


Client 
Node 
Host 
Server 


18. | Choose the BEST type of communications channel which allows several users to 
simultaneously use a single connection for high-speed data transfer. 


A. 
B. 
C. 
D. 


Voiceband 
Medium band 
Broadband 
Baseband 


19. Find the symptoms of infected computer. 


Files become corrupted 

Existing programs or files disappear 

Hard disk missing 

Screen displays unusual message or image 


i and ii only 

ii and iii only 

i, ji, and iv only 
i, ii, iii, and iv 


20. Identify the CORRECT definition of cybercrime. 


A. 


B 
C. 
D 


Any criminal offense that involves a computer and a network 

Any criminal offense that involves illegal assumption of someone's identity for 
the purposes of economic gain 

Any criminal offense that involves the internet 

Any criminal offense that involves unauthorized access of a computer network 
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PART B (30 MARKS) 


QUESTION 1 


a) What is a computer? 


b) Identify THREE (3) advantages of using computers in education field. 


QUESTION 2 


List TWO (2) types of ports and provide ONE (1) example for each. 


QUESTION 3 


a) Describe head crash in hard disk. 


b) Give THREE (3) ways to improve the performance of hard disks. 


QUESTION 4 


Define software suite. Give TWO (2) examples of software suite. 


QUESTION 5 


a) Describe system software. 


b) Discuss TWO (2) types of mobile operating systems. 


QUESTION 6 


a) What is the difference between the Internet and the Web? 


b) List THREE (3) common uses of the Internet and the Web. 
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(3 marks) 


(3 marks) 


(2 marks) 


(3 marks) 


(3 marks) 


(2 marks) 


(3 marks) 


(2 marks) 
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QUESTION 7 
a) Explain the term cookies. 

(2 marks) 
b) Identify TWO (2) types of cookies. 

(2 marks) 
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PART C (30 MARKS) 


QUESTION 1 


Drones, or unmanned aerial vehicles (UAV) is a flying device that is controlled remotely by a 
user. Most drones take input from a controller from either a radio joystick or a Wi-Fi connected 
tablet or laptop. The drones act as an output device, sending back video and sound to the 
user. The resulting combination of video and aerial maneuverability has made drones a 
popular choice for a wide variety of activities. Drones use is on the rise by all types of users. 


a) Discuss THREE (3) drones uses in various areas. 
(9 marks) 


b) List THREE (3) advantages and THREE (3) disadvantages of using drones 
(6 marks) 


QUESTION 2 


A scam is a fraudulent or deceptive act or operation designed to trick individuals into providing 
personal information or spending their time and money for little or no return. An Internet scam 
is simply a scam using the Internet. Internet scams are becoming a serious problem and have 
created financial and legal problems for many thousands of people. Almost all the scams are 
initiated by a mass mailing to unsuspecting individuals. 


a) Describe THREE (3) types of Internet scam. 
(9 marks) 


b) List THREE (3) ways to avoid Internet scams. 
(3 marks) 


c) Security involves protecting individuals and organizations from theft and danger. List 
THREE (3) protection methods over threats to security.. 
(3 marks) 


END OF QUESTION PAPER 
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